
TO CONTACT CROWN’S BUSINESS ETHICS LINE 
OUTSIDE NORTH AMERICA

1. Please dial the number below for the country you are calling from. 

2. Once you are connected to the CBE Line, a Mitratech (f/k/a Lighthouse 
Services) operator will be able to assist you. 

Malaysia …...........………1-800-81-9795Barbados*…...…..…..………………. N/A
Mexico …………………… 800-681-5340Belgium ….….…..…….….. 0800-262-67
Poland ………..……... 0-0-800-141-0023Brazil ………..……….… 0-800-591-6043
Saudi Arabia*.………….....………… N/ACambodia ..…........………1800-20-9675
Singapore........................... 8004922583Canada ………..…………..877-222-3029
Slovakia ………..……...…0-800-606-674China ……...…..……..……400 120 1853

Spain ………..…......………0900-963267Colombia ………...….…01800-913-5293
Switzerland ……...….……0800 561 024France …………….…….....0805-080039
Thailand ……..……...……1 800 012 644Germany ……...…....….. 0800-183-0724
Tunisia* ..…………..……….………...N/AGreece ……...…..…………800 848 1316
Turkey …….………..……0800 621 8888Hong Kong ……….....……. 800-906-523
United Arab Emirates ...... 800 0320692Hungary …….……..….… 06 80 019 675
United Kingdom ……... 0-808-189-0041Indonesia ..…...……….… 0800 1504017
United States ..………….. 877-222-3029

(Spanish speakers) .…800-216-1288
Italy ………...…..….…….… 800 743 075

Vietnam ..…….……………… 120-32121Jamaica* …….......…………..…….…N/A

Jordan* …..………..…..……….…… N/A

* Reporting by phone is not currently available for this location. 
Please use the online reporting option to submit a concern. 


